
1 Comps can be earned to a maximum of $500. 2 Limit four referrals per day. Up to 10 per month. 3 Regular menu items only. Maximum discount per visit: $15 for Silver members, $20 for 
Gold members and $25 for Diamond members. 4 FreePlay reimbursement  equal to ATM fee upon receipt submission. 5 Up to 1 hour. 6 $1 FreePlay for every $2 in Comps (2:1 Ratio). Once 
per month. $200 Free Play maximum.

New Member Sign-Up Bonus
Exclusive E-mail Offers
Complimentary Kiosk Games
Earn Virtual Drawing Tickets
FreePlay Redemption ($1 for 300 Points)
Earn Points + Comp Dollars1

Birthday Offer
Referral FreePlay Bonus2

Milestone FreePlay Bonus
Discount on Dining3

Complimentary Paycheck Cashing
Complimentary To Go Ordering Available at the Restaurant
Invitation to VIP Celebrations
Points to Cash ($1 for 600 Points)
Weekly Guaranteed FreePlay VIP Kiosk Game
Reserved Self-Parking
ATM Fee Reimbursement4

Machine Hold5

Turn Comp Dollars into FreePlay6

Top Shelf Drinks While Gaming
2 Complimentary Non-Alcoholic Drinks with Restaurant Meal

$5
$5

15% off

$5
$50

20% off

$10
$100

25% off

Earning Periods: January 1 - June 30 | July 1 - December 31 1,000 - 49,999
tier points

50,000 - 99,999
tier points

100,000+
tier points

0 - 999
tier points

Your gaming experience comes with added 
perks for a more rewarding time at our 
casino! Earn Comp Dollars effortlessly 

through your video reel,  video poker or live 
keno play. Redeem your Comp Dollars on 

dining, drinks, and merchandise.

Sign up for a Real Time Rewards club card, 
and exclusive offers will go straight to your 

inbox based on your play. Enjoy faster 
rewards without the need to check your 

physical mailbox. Your personalized perks are 
just a click away!

Earn FreePlay every time you play. Easily 
check your balance at any promotional kiosk.

$1 Coin-in = 1 Point on Video Reel
$2.50 Coin-in = 1 Point on Video Poker

$1 = 5 Point on Live Keno
300 Points = $1 in FreePlay

FREEPLAY COMP DOLLARS EMAIL OFFERS
join today and receive

benefits



• Real Time Rewards Players Club membership is free.

• All members must be 21 or older.

• Proper photo I.D. must be presented to enroll, receive benefits and redeem rewards.

• Players cards remain the property of Truckee Gaming, LLC.  and must be returned 
upon request. 

• Membership may be revoked or canceled at any time.

• All point and comp rewards are based on tracked play. It is player’s responsibility to 
ensure that the card is properly inserted in the slot machine. 

• All rewards may only be earned and redeemed in person by the card holder. Players 
Club rewards and benefits are non-transferable.

• Points and comps expire after 6 months of player’s inactivity.

• All promotional FreePlay expires within 72 hours from the upload date and time, 
unless stated otherwise.

• Management reserves right to adjust any point or comp balance resulting from 
machine malfunction, operator error or any other reason it deems valid.

• Point, comp and FreePlay earning formulas are discretionary and may be altered by 
the management at any time.

• Tiered ranking status is earned on base points; promotional point adjustments or 
multipliers do not count towards tiered rankings.

• Truckee Gaming, LLC. reserves rights to change any player’s tiered ranking using 
other undisclosed criteria.

• All tiered ranking benefits may be extended or limited for selected players at any time 
by management.

• Truckee Gaming, LLC. is not responsible for lost, stolen or misused players cards, or 
any reward redemption resulting from same; therefore, it is player’s responsibility to 
keep their PIN number undisclosed to others.

• Member’s use of the players card indicates acceptance of all rules of Real Time 
Rewards Players Club.

• By accepting the Real Time Rewards Players Club’s rules, members, by default, opt 
in to future direct mail, email, and mobile marketing communication. Players can opt 
out from selected or all marketing channels by contacting the Guest Service Center.

• All earned or promised benefits including, but not limited to, points, comps, Offers 
and FreePlay will be surrendered if card holder is trespassed pursuant to Nevada 
Revised Statute 207.200.

• Management reserves all rights.

Certain restrictions apply. Please visit the Guest Service Center for official rules and details.

club rules

Real Time Rewards club is available now only at Rail City 
Casino, but it’s coming soon to other locations in Nevada:


